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TECHNICAL SUPPORT ARTICLE 

Relates to issue:  TSA0002: Being 'timed-out' or denied 

access to modules in less than the set time-out period 

www.qudos-software.com 

 

Notes for IIS Settings 

General 

Qudos 3 has its own time-out setting in the Management Console. This is typically set to 30 or 60 

minutes.  As a web application, Qudos 3 may also be affected by settings in IIS. 

 

This issue may be caused by time-out settings in IIS being lower than the time-out  

setting in the Qudos Management Console. There are time-out settings in several places in IIS. If they 

are all set to 1 minute more than the Qudos setting, the problem should be solved. The document 

includes screen shots for both IIS6 and 7. The screen shots are for a time-out of 30 minutes. This 

should be adjusted to suit your installation. 

Details and screen shots on following pages. 
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Windows Server 2008/Vista with IIS7 

Time-Out Settings 

Set the Application Pool Idle Time-out setting to 1 minute higher than the Application Time-

out (in the Qudos Management Console) 

 

 

Set the Session Time-out for the Application 
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Set the Application ASP Session Time-out 
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Other Settings 

Other relevant settings to validate include the following. 
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Windows Server 2003/XP with IIS6 

Time-Out Settings 

Set the Application Pool Idle Time-out setting to 1 minute higher than the Application Time-

out (in the Qudos Management Console) 

 



7  

 

 

Set the ASP Session Timeout for the Application 
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Application Properties Configuration 



9  

 

 

Other Settings 

Other relevant settings to validate include the following. 

 

 

 

 


